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The 36th meeting of SLBC Sub-Committee on Branch Opening and IT Enabled Financial Inclusion was held on 01.02.2021 through video conferencing. It was chaired by Shri Vishal Saxena, Deputy General Manager (FIMM), SLBC, Bihar and was attended by officials from RBI, SBI, PNB, CBI, Bank of Baroda, Canara Bank, Bank of India, UCO Bank, Union Bank of India, Indian Bank, HDFC, ICICI Bank, Bandhan Bank, India Post Payment bank and Utkarsh SFB. 

2. DGM (FIMF) extended a warm welcome to the participants of the meeting and started the discussion as per agenda already circulated among member banks. The summary of discussions is placed hereunder :
(I) SLBC receives representations from Hon’ble MPs and MLAs regarding opening of bank branches which are required to be responded to them and DFS in a time bound manner. These should be responded with utmost care and promptness. As on date,  four VIP references are pending of which responses on three have been just received from concerned banks. Final  reply from Indian Bank regarding opening of branch at Issuapur is awaited. Canara Bank were to open CSP at Dhobal Bazar and Sihohaat. Canara Bank representative told that these openings were in final phase and they would confirm it within 2/3 days.
(II) In the last SLBC meeting it was decided to map all the CSPs / BCs village-wise / panchayat-wise. SLBC has provided the member banks a list of districts, panchayats and villages of Bihar in excel sheet with dropdown facility and has requested to map their BCs therein. SLBC has received the response from most of the banks. However, while processing the responses it has been observed that many fields are blank in data submitted by Indian Bank. Canara Bank , though has submitted data, it is not in the prescribed format and therefore cannot be processed. Representatives of both banks assured to submit the amended data. 
AGM (SLBC) informed that as soon as the mapping of CSPs with Gram Panchayats is completed, the exercise of mapping CSPs with Nagar Panchayats will be undertaken.
(III)  Representative of India Post Payment Bank informed that their 10,424 banking points in the State conform to the criteria for classification as Banking Outlets as stipulated by RBI. This gives a big leap to the CSP coverage in the State taking the total number  of  CSPs over 30900.
(IV)  AGM (SLBC) told that all member Banks have a well structured policy for motoring the functioning of their CSPs. However, it is only the implementation of the policy in letter and spirit that would yield desired results and curb complaints. Recently, Social Welfare Department, Govt. of Bihar has informed that they have received complaints that amount less than what is mentioned in the withdrawal form was paid  to the account holders at some CSP points. Banks need to sensitize the CSPs in this regard. 

(V) AGM (SLBC) requested that banks should advise SLBC the details of branches opened by banks in Gram Panchayat buildings, if any.

(VI)  Discussing the DBT failure issue, it was shared by participant banks that the failure rate has come down drastically. SLBC representative requested that banks having more than 5% rejections / failures should submit the details to SLBC.
(VII)  Social Welfare Department had flagged the issue that  the banks on merger mode should take utmost care so that their DBT beneficiary account holders do not face inconvenience due to merger and change of IFS Codes. Representatives of PNB, Canara Bank and Indian Bank assured that their banks are taking all required steps to make the merger seamless and they do not expect such difficulties.  
3. DGM (FIMF) requested all member banks to promote cashless transactions by augmenting on-boarding of customers on various digital platforms e.g. Micro ATMs, ATMs, PoS, INB, Mobile Banking, BHIM, UPI etc.
The meeting ended with a vote of thanks extended by CM (SLBC) to all the participants for their active participation in the VC meeting. 

ACTION  POINTS
1.  VIP references received from Hon’ble  MPs / MLAs should be responded promptly.
{ Action : All banks }

2.  Banks  should share the list of branches opened in Panchayat Bhavans.
{ Action : All banks }
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